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“Promoting inclusive Digital and Blue economies in Tanzania”

Message of the Tanzania Communications Regulatory Authority (TCRA) Director
General, Dr. Jabiri Kuwe Bakari, on the African Telecommunications Union (ATU)
Day, 7 December 2022.

Today, December 7, 2022, marks the 45th anniversary of the African Telecommunications
Union (ATU). Tanzania Communications Regulatory Authority (TCRA) patrticipates in this
momentous event, that is themed "Enhancing Financial Inclusion through ICT."

Additional communication networks, information and communications technologies (ICT),
and other related services for communities, institutions, and the government have emerged
as a result of the competitive environment in which communication services are delivered.

TCRA, which regulates the development and use of communications technology and other
ICT-related services, has ensured that telecommunication infrastructure contributes to the
expansion of an inclusive economy. Thus, multiple sectors, including health,
entrepreneurship, agriculture, innovations, digital technologies, education, international
trade, and transportation, contribute to Tanzania's economic growth. The expansion is
evidenced by the increased use of digital and mobile money services.

As regulator of communications sector in Tanzania TCRA would like to present its
assurance notice to the entire ATU Management of her enduring partnership that will
certainly make possible for ATU to achieve her goals in ensuring our continent’s ICT sector
climb the ladder to imaginable heights. It should be underlined that in the world of ICT,
states cannot isolate themselves; instead, they must connect, integrate, and collaborate. In
that line, TCRA is committed to regional ICT organisations like ATU in order to improve her
pace toward advanced ICT application in the global digital arena to ensure our country
maximise potential as far as financial inclusion is concerned.

ICT is an industry that seeks integration of technology, resources, skills, procedures and
international standards that cross borders. All those must be done with excellence in mind



and countries should share best practice under the guardianship of regional and
international organizations altogether with their respective national regulatory agencies.

TCRA facilitate the financial inclusion through enhanced SIM card registration exercises
where citizens are assured of the registration to embrace mobile financial services. As of
September 2022, Tanzania had 58.1 million active registered SIM Cards from a population
of 61.7 million as per 2022 census. This is an increase of 3.4% SIM cards as compared to
56.2 million subscriptions in June 2022. The mobile money subscriptions stand at 39.6
million users which is 68.16% of the total registered active SIM cards.

The regulator understands that the technology is growing very fast with the proliferation of
different services which are consumed by end users. For all the citizens to benefit from the
growth of technology and associated services, there is a need for expansion of these
services up to unserved and underserved areas in terms of infrastructure and associated
resources to facilitate delivery of those services including financial services through the use
of mobile money services. In achieving this as a regulator we work closely with Universal
Communication Service Availability (UCSAF), mobile network operators and other
stakeholders to ensure the availability of network communication infrastructure in
underserved and unserved areas. This bridge the observed gap for service accessibility to
all groups.

TCRA provides licensees with resources for radio frequency spectrum and numbering. The
IMT multi-band frequency spectrum in the 700 MHz, 2300 MHz, 2600 MHz, and 3500 MHz
bands was successfully auctioned by the Authority on October 11, 2022, enabling Service
Providers to broaden the breadth of the services they offer using upgraded communication
technology.

These new spectrum blocks given through the Auction to the Telecommunication service
providers will improve and expand service delivery especially using 5G technology. TCRA
has endeavored to ensure that it creates an enabling environment that allows Service
Providers to provide services that meet the national and international standards of
Communication quality.

Digital Financial Services (DFS) are rapidly becoming a ubiquitous and affordable platform
to increase overall levels of financial inclusion by facilitating affordable and relatively easy
to access basic financial services for those at the Bottom of the Pyramid (BOP).

Happy 45" Anniversary wishes to ATU and Thank You!



