
PROCUREMENT MANAGEMENT
UNIT

HEAD

LEGAL SERVICES UNIT

DIRECTOR

COMMUNICATIONS AND 
PUBLIC RELATIONS UNIT

HEAD

RISK  AND QUALITY
MANAGEMENT UNIT

HEAD

LICENCING AND 
COMPLIANCE DIRECTORATE

DIRECTOR

INDUSTRY  AFFAIRS
DIRECTORATE

DIRECTOR

ICT DIRECTORATE

DIRECTOR

CORPORATE SERVICES 
DIRECTORATE 

DIRECTOR

LICENSING SECTION

MANAGER

TELECOMMUNICATION  AND
 INTERNET MANAGEMENT SECTION

MANAGER

CYBER SECURITY 
COORDINATION SECTION

MANAGER

HUMAN RESOURCE MANAGEMENT 
AND ADMINISTRATION SECTION

MANAGER

ENFORCEMENT & 
COMPLIANCE SECTION

MANAGER

POSTAL SERVICES SECTION

MANAGER

SPECTRUM MANAGEMENT 
SECTION

MANAGER

FINANCE AND ACCOUNTS 
SECTION

MANAGER

CUSTOMER & CONSUMER 
AFFAIRS SECTION

MANAGER

BROADCASTING 
SERVICES SECTION

MANAGER

COMMUNICATION RESOURCE 
AND TECHNOLOGY MANAGEMENT 

SECTION

MANAGER

PLANNING, MONITORING & 
EVALAUTION  SECTION

MANAGER

ZANZIBAR OFFICE & 
ZONE OFFICES

MANAGERS

INDUSTRY  ANALYSIS 
AND RESEARCH SECTION

MANAGER

ICT SERVICES SECTION

MANAGER

INTERNAL AUDIT UNIT

HEAD

BOARD OF DIRECTORS

DIRECTOR GENERAL
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