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Star Media Tanzania Limited,
P.O. Box 2717,

DAR ES SALAAM.

DECISION ON COMPLIANCE ORDER

(Made pursuant to the Compliance Order issued to Star Media Tanzania Limited
dated 02" October, 2024)

1.0 INTRODUCTION

1.1 The Tanzania Communications Regulatory Authority (hereinafter referred to as the
“Authority”) issued a Network Facility Licence (hereinafter referred to as “licence”) to Star
Media Tanzania Limited (hereinafter referred to as the “The Licensee”) for provision of
Digital Television Network Facilities in Tanzania Mainland;

1.2 In providing the licensed services, the Licensee is required to abide by the relevant provisions
of the Law, Regulations, Authority’s directives and any other laws of Tanzania:

1.3 Section 15(1) of the Tanzania Communication Regulatory Authority Act, Cap 172 vests the
authority with powers to do all things that are necessary for or in connection with the
performance of its functions or to enable it to discharge its duties;

1.4 Paragraph (3) of the 2" schedule to the Tanzania Communications Regulatory Authority Act,

Cap 172 empowers the Authority to issue directives to any person granted a Licence under
the Act or Regulations;

1.5 On 15" April, 2024 the Authority informed the Licensee on the need to integrate their systems
with the Authority to facilitate and enhance automatic data collection for broadcasting sector,
and required the Licensee to confirm API system integration information:

1.6 On 28" June 2024 through a letter with Ref. No. EA.50/616/042/11 and on the 09t August
2024 through a letter with Ref. No. BA.26/312/01/336, Star Media Tanzania Limited was
directed to ensure full system integration with the Authority based on provided API, provide
network configuration information based on virtual private network (VPN) form and
commence System Integration Test by 19th August 2024:
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on 24" September 2024, through a letter with Ref.No.BA.61/316/026/8, the Authority
issued a final reminder to Star Media Tanzania Limited, to comply to the earlier directives
which required them to ensure full system integration with by the Authority based on the
shared AP| document, provide network configuration information based on the virtual private
network (VPN) form and commence system integration test by the set date and failure to
comply will result into stern regulatory actions to be taken for the continued non-compliance
and failure to obey the Authority’s directives:

The Licensee responded to the said letter of 24th September, 2024 by notifying the Authority
on their commitment to do all possible to comply with directives to ensure full system
integration with the Authority. In that letter the Licensee notified the Authority on the struggle
they had, to access the Authority’s network with regard to VPN.

COMPLIANCE ORDER

The Authority issued a Compliance Order on 02" October, 2024 requiring the Licensee to
submit a written explanation as to why further legal and regulatory measures should not be
taken against them for the failure to ensure full system integration with the Authority based
on the shared API document, failure to provide network configuration information based on
the Virtual Private Network (VPN) form, and failure to commence System Integration Test by
the date earlier directed.

COMPLIANCE ORDER HEARING

In compliance to the order, the Licensee submitted their written explanation and appeared for
Compliance Order hearing before the Authority on the 10t October, 2024 at 09:00 a.m, being
represented by Eng. Abdul Mbeo and Mr. Henry Chen.

LICENSEE’S DEFENCE

In their defence, the Licensee acknowledged to receive the Compliance Order dated 02nd
October, 2024 with Ref. No. EB.32/160/01/130 and admitted not to have met the deadline set
by the Authority for implementing network connectivity and system integration tests;

In pursuit to the requirement to submit a written statement, the Licensee relied on their letter
submitted in response to the final reminder issued by the Authority on 24t September, 2024.
In the letter they explained their commitment to comply with the Authority’s directive to ensure
full system integration with the Authority;

During the hearing the Licensee submitted that, currently they have completed the network

integration and they are moving to the system integration. They further submitted that, they
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sent emails to the Authority about some actions and process they need to get clarification so
as to finalise the process and that they are waiting for the response and guidance from the
Authority. The Licensee further reiterated their commitment to the project’s successful
implantation;

In responding to the Authority’s questions during the hearing, the Licensee submitted that, if
the Authority provides the requested information and clarification, it may take three (3) to four
(4) weeks to finalise the process. With regards to the time needed for them to complete the
integration, the Licensee argued that they need more time because they are making
consultations with office in China.

In that regard, the Licensee invited the Authority to consider its commitment in resources and
efforts dedicated to comply with directive of the Authority to ensure that Authority and
Licensee systems are integrated assured the Authority that they are going to finalize the
project as quick as possible;

In conclusion, the Licensee requested the Authority not to impose compliance measures

against them in consideration of the efforts and status of the project implementation.

CONSIDERATION OF LICENSEE’S DEFENCE

In consideration of Star Media Tanzania Limited defence, the Authority made the following
observations:-

That, the Licensee admitted to contravene the directive issued by the Authority under Section
15(1) and Paragraph (3) of the 2" schedule to the Tanzania Communications Regulatory
Authority Act by delaying to integrate their systems with the Authority to facilitate and enhance
automatic data collection for broadcasting sector;

The Authority’s analysis of the submitted evidence further revealed that, the explanation
provided by the Licensee and the progress status confirmed by the Authority’s technical team
indicates commitment of the Licensee in adhering to the directive to integrate their system

with the Authority to facilitate and enhance automatic data collection for broadcasting sector;
and

The Authority considered the Government initiative and concern to ensure full system
integration of the broadcasting services providers with the Authority based on the shared API
document, provide network configuration information based on the virtual private network
(VPN) form and commence System Integration Test to facilitate and enhance automatic data
collection for broadcasting sector.
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6.0 DECISION

NOWTHEREFORE,

6.1 after considerations of Star Media Tanzania Limited’s non-compliance, their defence
submissions and the fact that the Licensee is an experienced operator well, aware of the

requirement of law, regulations and licence conditions, and in consideration of the licensee’s
defence; and

6.2 by virtue of Section 114 of the Electroni¢ and Postal Communications Act (Cap 306 R.E.
2022) and Section 48 (3) of the Tanzania Communications Regulatory Authority Act (Cap 172
of Laws of Tanzania), hereby orders Star Media Tanzania Limited to ensure full system
integration with the Authority based on the shared APl credentials, provide network
configuration information based on the virtual private network (VPN) form and complete
system integration test within twenty one (21) days from the date of this order.

Should Star Media Tanzania Limited fail to comply with this order, further legal and regulatory
action will be taken against Star Media Tanzania Limited that may include fines, licence
suspension or any other action in accordance with the Electronic and Postal Communications Act

(Cap 306 R.E. 2022) and the Tanzania Communications Regulatory Authority Act (Cap 172 of
Laws of Tanzania).

Dr. Jabiri K. Bakari
DIRECTOR GENERAL

The Compliance Order Decision is served upon and received by Star Media Tanzania Limited on
this.. 2 2.....day of October, 2024.
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