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Country Director,

Wananchi Cable Tanzania Limited,
P.O. Box 14827,

DAR ES SALAAM.

DECISION ON COMPLIANCE ORDER

(Made pursuant to the Compliance Order issued to Wananchi Cable Tanzania Limited
dated 027 October, 2024)

1.0 INTRODUCTION

1.1 The Tanzania Communications Regulatory Authority (hereinafter referred to as the
“Authority”) issued a Licence for the provision of Support Services for Content
Services by Subscription in mainland Tanzania (hereinafter referred to as “licence”) to

Wananchi Cable Tanzania Limited (hereinafter referred to as the “The Licensee”):

1.2 In providing the licensed services, the Licensee is required to abide by the relevant

provisions of the Law, Regulations, Authority’s directives and any other laws of
Tanzania;

1.3 Section 15(1) of the Tanzania Communication Regulatory Authority Act, Cap 172 vests
the authority with powers to do all things that are necessary for or in connection with
the performance of its functions or to enable it to discharge its duties;

1.4 Paragraph (3) of the 2" schedule to the Tanzania Communications Regulatory
Authority Act, Cap 172 empowers the Authority to issue directives to any person
granted a Licence under the Act or Regulations:

1.5 On 15" April 2024 the Authority informed the Licensee on the need to integrate their
systems with the Authority to facilitate and enhance automatic data collection for

broadcasting sector, and required the Licensee to confirm API system integration
information;
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1.6

1.7

2.0

3.0

4.0

4.1

On the 09" August 2024 through a letter with Ref. No. BA.26/312/01/33 preceded by
email communications sent on 27" June, 2024 and 11t July, 2024, the Authority
directed Wananchi Cable Tanzania Limited to ensure full system integration with the
Authority based on provided API, provide network configuration information based on

Virtual Private Network (VPN) form and commence System Integration Test by 19th
August 2024;

on 24™ September 2024, through a letter with Ref. No. BA.61/166/0243/48, the
Authority issued a final reminder to Wananchi Cable Tanzania Limited, to comply to
the earlier directives which required them to ensure full system integration with by the
Authority based on the shared APl document, provide network configuration
information based on the Virtual Private Network (VPN) form and commence System
Integration Test by the set date and failure to comply will result into stern regulatory

actions to be taken for the continued non-compliance and failure to obey the Authority’s
directives.

COMPLIANCE ORDER

The Authority issued a Compliance Order on 02" October, 2024 requiring the Licensee
to submit a written explanation as to why further legal and regulatory measures should
not be taken against them for the failure to ensure full system integration with the
Authority based on the shared API document, failure to provide network configuration
information based on the Virtual Private Network (VPN) form, and failure to commence
System Integration Test by the date earlier directed.

COMPLIANCE ORDER HEARING

In compliance to the order, the Licensee submitted their written explanation on 09t
October, 2024 and appeared for Compliance Order hearing before the Authority on

the 10" October, 2024 at 03:00p.m. being represented by Mr. Brenden Kachenje the
Country Director.

LICENSEE’S DEFENCE

In their written explanation, the Licensee highlighted to the Authority that the project
initiation began early, 2023 during which the Licensee displayed its willingness to
comply with all of the Authority’s directives;

Mawasiliano Towers, 20 Sam Nujoma Road, P.O. BOX 474, 14414 DAR ES SALAAM, TANZANIA.
Phone +255 22 2199760-9 / +255 22 2412011-2 / +255 784558270-1 Fax: +255 22 241 2009-10

E-mail: barua@tcra.go.tz, dg@tcra.go.tz, Website: www.tera.go.tz
ISO 9001:2015 Certified



4.2

4.3

4.4

4.5

4.6

5.0

5.1

9.2

The Licensee submitted that they have been working with the Authority for the whole
period from 2023 to date to ensure that the project is successful implemented, the fact
which was confirmed by the technical team of the Authority. To support his argument
the Licensee attached to his written explanation the correspondences with the
Authority with regard to the implementation of the project;

The Licensee further submitted that, following the reminder from the Authority through
a letter dated 24" September, 2024, they promptly reached the Authority’s technical
team and the System Integration Test (SIT) process commenced promptly and was
successfully concluded, the fact evidenced by the enclosed fully signed Broadcasting

SIT documents and partially signed SIT Report. These facts were also confirmed by
Authority’s technical team;

In responding to the Authority’s questions during the hearing, the Licensee submitted
that, the system is already tested and ready to go live any time from now save for
technical glitches and if any glitch happens they can relaunch. This was also confirmed
by the Authority’s technical team:;

In that regard, the Licensee invited the Authority to consider its commitment in
resources and efforts dedicated to comply with directive of the Authority to ensure that
Authority and Licensee systems are integrated:

In conclusion, the Licensee requested the Authority not to impose compliance

measures against them in consideration of the level of compliance to the directive.

CONSIDERATION OF LICENSEE’S DEFENCE

In consideration of Wananchi Cable Tanzania Limited defence, the Authority made the
following observations:-

That, Licensee has complied to the directive to integrate their system with the Authority

to facilitate and enhance automatic data collection for broadcasting sector;

The Authority’s analysis of the submitted evidence further revealed that, the
explanation provided by the Licensee and the progress status confirmed by the
Authority’s technical team indicates commitment of the Licensee in adhering to the
directive to integrate their system with the Authority to facilitate and enhance automatic

data collection for broadcasting sector;
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5.3 The Authority considered the Government initiative and concern to ensure full system
integration of the broadcasting services providers with the Authority based on the
shared APl document, provide network configuration information based on the Virtual
Private Network (VPN) form and commence System Integration Test to facilitate and
enhance automatic data collection for broadcasting sector.

6.0 DECISION

NOWTHEREFORE,

6.1 after consideration of the Licensees defence submissions, and the progress reached
in implementation of the project the Authority acknowledges the level of commitment
of the Licensee to implement the project; and,

6.2 though vested with the powers under Section 114 of the Electronic and Postal
Communications Act (Cap 306 R.E. 2022) and Section 48 (3) of the Tanzania
Communications Regulatory Authority Act (Cap 172 of Laws of Tanzania), the
Authority refrains from taking further regulatory measures against Wananchi Cable
Tanzania Limited due to the fact that at the time of the hearing the Licensee had
complied with the Authority’s directives.

The Authority urges the Licensee to continue being compliant, the Authority warns that
should Wananchi Cable Tanzania Limited fail to comply with the Authority’s directive in

the future, legal and regulatory actions will be taken against Wananchi Cable Tanzania
Limited accordingly.

Dr. Jabiri K. Bakari
DIRECTOR GENERAL

The Compliance Order Decision is served upon and received by Wananc;htﬁaETHTmama

Limited on this............ day of October 2024.
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